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COVID -19 ADDENDUM
Due to the COVID-19 Pandemic, we are adjusting our consignment policies to maintain a safe
environment and follow guidelines and regulations from State, County and local authorities. These
new policies supersede and void any conflicting policies in the Consignment Agreement you signed
when you opened a consignment account. They remain in place until a change in policy is announced.
Please review and initial below. We remain your partner in consignment and appreciate your
cooperation in making our consignment process safe for customers and staff.
 All consignment will be accepted by appointment only. No walk-ins allowed. Fill out our
appointment form available on our website.
 All clothing must be on hangers. Shoes & accessories can be in bags/boxes. Hangers, bags &
containers will be returned by appointment.
 If you want items back that we do not take for consignment, we will schedule a pick-up
appointment for 7-10 days after your drop-off appointment. After 10 days all items not accepted
for consignment will automatically be donated to SWAF (except by special arrangement).
 When returning items that we do not take for consignment, we will not give an explanation for
each item we didn’t take. If there are items we may take at a later date due to season or fixable
imperfections, we will notate those on a return form. Review consignment guidelines on our
webpage www.twobigblondes.com/consign.
 If you choose to drop off your consignment and donate any items we cannot take, we will not be
able to inventory the donated items or explain why they were donated. We will follow our
consignment guidelines, including: condition, age, brands we don’t take, seasonality and current
inventory.
 Contact us 7 days prior to your expiration date (listed on your inventory list as “PKUP DATE”) to
schedule a pick-up appointment.
 Consignment term and mark-down policies remain the same.
I have read the above terms and accept them: Initials:

Date:

OPTIONAL Consignment Updates
Many customers have asked how they can help the store as we navigate the financial impact of the
interruption of business operations. Please consider choosing any of the following changes to your
consignment terms, which will help the store financially survive this crisis and in turn help our
community in need of extra assistance at this time. You can revert back to the regular terms of your
consignment agreement by request at any time. Thank you.
Donate my incoming consignment items to Two Big Blondes (please indicate each drop-off).
Donate the following amount from my consignment earnings to Two Big Blondes (one time donation) $____________
Change my consignment percentage from 40% to 30%. (Store credit will still be calculated as a 25% bonus on avail credit).
Change my account from check pay-out to store credit.
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